Encouraging Person-Centered Supports
Empowering Direct Support Professionals
Introduction
Direct Support Professionals (DSPs) play a critical role in helping individuals live meaningful, self-directed lives. Person-centered supports focus on understanding each individual’s unique preferences, strengths, and goals. When DSPs use person-centered practices, they help people build independence, confidence, and a stronger sense of belonging in their communities.
Providing person-centered support means seeing the person first—not the disability—and working alongside them to create opportunities for growth, choice, and fulfillment.

What Are Person-Centered Supports?
Person-centered supports focus on the individual’s wants, needs, preferences, and goals rather than fitting them into a predetermined service structure. This approach ensures that the individual remains at the center of all decisions affecting their life.
Key elements include:
· Respecting individual choices and preferences
· Encouraging independence and self-determination
· Supporting personal goals and dreams
· Building meaningful relationships and community connections
· Recognizing and building on each person’s strengths
DSPs help make these principles a reality every day through the support they provide.

Why Person-Centered Support Matters
Person-centered support improves quality of life by empowering individuals to have control over their own lives. It helps individuals:
· Develop greater independence
· Build confidence and self-advocacy skills
· Strengthen social relationships
· Participate more actively in their communities
· Achieve personal goals
When individuals feel heard and respected, they are more engaged, motivated, and fulfilled.

The Role of Direct Support Professionals
DSPs are essential in turning person-centered plans into meaningful daily experiences. This role involves:
Listening and Learning
Take time to understand what is important to the person. Learn about their interests, routines, goals, and preferences.
Encouraging Choice
Offer options whenever possible, allowing individuals to make decisions about their daily activities, meals, clothing, and hobbies.
Supporting Independence
Provide assistance when needed while encouraging individuals to do as much as they can for themselves.
Advocating for the Individual
Help ensure the individual’s voice is heard in planning meetings and daily decisions.
Building Relationships
Support opportunities for friendships, family connections, and community involvement.

Practical Ways DSPs Can Practice Person-Centered Support
· Ask open-ended questions about preferences and goals
· Respect personal routines and choices
· Celebrate achievements and progress
· Encourage skill-building and independence
· Involve individuals in planning their schedules and activities
· Support community engagement and social opportunities
· Be patient and flexible when needs change
Small actions each day can make a significant difference in someone’s life.

Encouragement for DSPs
Being a Direct Support Professional is both meaningful and impactful. The support you provide helps individuals live fuller, more independent lives. Your patience, compassion, and dedication create opportunities for people to grow, connect, and pursue their dreams.
Every conversation, every choice offered, and every moment of encouragement contributes to a more person-centered environment.
Your work truly matters.

Conclusion
Person-centered supports are about empowering individuals to live the lives they choose. By focusing on strengths, honoring preferences, and encouraging independence, DSPs help individuals build confidence and achieve meaningful goals.
Together, through person-centered practices, we can create supportive environments where every individual is respected, valued, and given the opportunity to thrive.

